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Specialists in Claims

We are now half a year on the way since our start on 1st March 2009. We have seen great

support from the market which exceeded our expectation. In just half a year time we have
processed over 200 enquiries and have attached numerous clients, amongst whom are well
known and major operators and commodity traders.

The confidence the market is showing, is on one side fuelled by our sound financial backing
but more important is that we make a difference with our expert crew. Both on underwriting
and claims we deliver quick turnover in tailor made underwriting concepts and pro active
and hands-on claims service.

Expanding our Claims team

In view of our rapid growth we are expanding our claims team, with yet again a very
experienced senior claims executive, Gerald Buist. Gerald is a well known character in our
industry with over 10 years experience as senior claims executive in Charterers Liability and
P&I. He started his career as Chief Mate on various ships and is known for his knowledge
and no nonsense and pragmatic approach of claims.

He will join our team per 1st November 2009.

Far East

To bridge the time difference we have concluded an agreement with Crossroads with
offices in Bangkok and Singapore to service our Far Eastern clients. They can be contacted
directly on claims issues and legal advice and they are authorized to act on our behalf.
Crossroads is an office with qualified lawyers with long standing legal experience in the
marine industry. Apart from their legal expertise they have access to a team of technical
experts and surveyors.

Their contact details:
www.crossroads-solution.com

Visiting Address
Veerkade 1
3016 DE Rotterdam

Mailing Address
P.O. Box 23489
3001 KL Rotterdam

Phone: +31(0)10 741 0 741
Fax: +31(0)10 741 0 742

E-mail: charterama@charterama.com

Underwriting
Lucien Lesuis

lucien lesuis@charterama.com

+31634798177

Evert Margry
evert.margry(@charterama.com

+31 641934 509

Underwriting & Operations
Vanessa van Hoeflaken

vanessa.vanhoeflaken(@charterama.com

+31634798172

Claims
Gerald Buist

gerald.buist@charterama.com
+31624 892 321
Jan Willem Tulling

janwillem.tulling@charterama.com

+31614 522005
claims@charterama.com

® Charterama

Our Vision

To be the leading, solid and

Bangkok

Crossroads Solution Limited
127/25 Nonsi Road

20th Floor, Panjathai Tower,
Chongnonsi, Yannawa,
Bangkok 10120, Thailand
Tel:(66) 02 6811 791-2
Fax:(66) 02 6811 796

Contact Person:
Orawan McCall
ora(@crossroads-solution.com

Singapore

Crossroads Solution Pte. Ltd.
18 Roberts Lane #04-02
Goodland Building
Singapore 218297

Tel:(65) 6227 6877
Fax:(65) 6281 1966

Contact Person:
Jenny Chia
jennychia@crossroads-solution.com

reliable market, known for
its commercial approach,
comprehensive terms and
excellent claims service for
Charterers Liability.

www.charterama.com



